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Outreach October 
2021 Survey Results

Online & Onboard Surveys

How old are our riders?
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Which BAT services are people using?

99 Express

North Albany
Service

BAT Lift
Coast to Valley
Express

19%

16%

15%

49%

20%
of participants indicated
that, without BAT, they

would not make it
to their destination. 

How are we doing?

How often do people use BAT?

Infrequently, less than once per month

Occasionally, 1 - 3 times per month

Regularly, 1 - 3 times per week

Frequently, more than 3 times per week

14%

21%

44%

21%

Continues on next page...

12%

Utilize a
Wheelchair
or a Scooter

9%

Utilize a
Cane or 
a Walker



Where do our
riders come from?
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Monroe
Alpine
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30%
Corvallis
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Where are they going?

Work

Shopping

Medical

Travel

School

Social

17%

22%

21%

11%

15%

14%

Why do people
choose BAT?

Convenience

Helps the Environm
ent

I do not Drive

BAT is Less Stressful

BAT Saves Tim
e

BAT Saves Money

22% 15% 11% 13% 3% 30% 6%

Parking Challenges

56%

Walk

17%

Bike

15%

Park & Ride

12%

Transit

How do riders get to and from
their stop?

How do riders
access the schedules?

RidetheBAT.com
26%

Transit App
28%

Google or Apple
Maps
37%

NWOregontransit.org
4%

Paper Schedule or Dispatch
5%

For more information about
Benton Area Transit and the

services that we provide,
please visit RidetheBAT.com

or call 541-766-6700


